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Instructions-

() All questions are compulsory.
() Questions no.1to 5 are objective type questions. Each sub-question carries 1 mark.

(1) Questions no. 6 to 15, each question 02 marks, word limit 30 words.
(IV)  Questions no. 16 to 19, each question 03 marks, word limit 75 words.
(V) Questions no. 20 to 23, each question 04 marks, word limit 120 words.

(VI)  Questions no.6 to 23 have internal options.

1. 98 fAeey g~ faRag—

(1) T BAA 9
(a) FATS TaH (b) @ gONRR
(c)UF TRIATHR (d)TH IHTET SOl
() Wrmfee Rafy o1 ey 8-
(a) 3R RRder & (b) Wi aRaer
(c) LA aRaer & (d) STepfere aReer 3
() SgIYT X ARG
(a) Srered (b) Sifee
(c) ATIBTR® (d)U® uei™

(Iv) frafaRed § ¥ S—T g QUM BT HROT & BT § —

(a) PHATHS HTeH (b) T e+

(c) oS TS (d) FITETRS FTe
(v) Frgfaeer o Hey & —

(a) IoHIfD T A (b) 3w Ted |

(c) Am™IfSTe geh I (d) A gch |

(1X6=6)




(V1) forFor ufshar &1 wer =Ror & —
(a) 9SIC I
(c) FreaTET BT HedThT BHRAT

(b) g TR wAT
(d) fa=rea=t &1 g ST

Select the correct answer of the following-

() Henry Fayol was a-
(a) Social Scientist
(c) Accountant

(b) Mining Engineer
(d) Production Engineer

()  Topographical conditions of country are related to-
(a) Economic Environment (b) Physical Environment
(c) Legal Environment (d) Cultural Environment

(111) Objectives should be-
(a) Ideal (b) Rigid

(c) Realistic (d) One Sided

(IV) Which of the following does not follow the scalar chain-
(a) Functional Structure (b) Divisional Structure
(c) Formal organisation (d) Informal organisation
(V) Staffing Relates to-
(a) Political aspect (b) Economic aspect

(c) Social aspect (d) Human aspect

(VI)  The First step in controlling process is-
(a) Preparing the budget (b) Setting up of standards

(c) Measuring of performance (d) Finding the deviation

2. Raw et & gfef difsre—

() T6T D RIGIT oo TR IMRT Bl & |

(1) Iy AT o gqfd Bl 2 |

() fABBROT o JfABIRAT B BRIYR BT HH BT 2 |
(Iv)  f3reTor =emafl & &7 ST aTetl J BT oo PEd © |
(V) AT BT b H Ted g B1ar 2 |
(V) FOcig vee avqel Y&el BT Ub W 2 |

Fill in the blanks-
() Principles of management are based on.........ccccceveveenenne..

() Standing planis of ......c.ccccuevrvieeennnnen. nature.

(1) Decentralisation lessens the workload of ........cccoceevrvvinnnnns Executives.
(IV)  The recruitment in educational institution is called ..........cccueveuennee..
(V) Controlling helps in minimising the ......cccccveevevennenee..

(V1)  Financial management is a part of ......cccceeevvveveennn. management.

(1X6=6)



3- /I H SR EIRTT—
(1) Yo xaer # arffia goh o afafed fear s 2

(1) et gl o aver Sredrelid BNl 3 @1 Sl © |

() T yEy & | Rl WR AR BT 2 |

(IV) BRI TR Yf3eor’ e & GIdeTd IT IR HHART gIRT Qa7 ST © |

(V) Ao Yevee a1 ST BT ¢ |

(V) DIEd BT Aade SUHE & ol TR bls 9/d T8 uedl 2 |

Answer the following in True/False-

(n In the capital structure working capital is included.

(1 The arrangement of fixed assets is made from long term funds.

() Controlling is applicable on all management levels.

(IV) “On the Job training” is provided by supervisors and senior worker of enterprise.

(V) Marketing management is customer oriented.

(v Price does not affect the profit of business enterprise.

4. TE SNfSAT TAEAI—
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Match the columns-

(1
(1)
(1)
(V)

(V)
(Vi)
(V1)

A

Top Level Management
Lower Level Management
Essence of Management is called

To Provide support in the
decisions of directorate
Bonus

Informal communication

Leadership

(a)
(b)
(c)
(d)

(e)
(f)
(g)

Followers
Monteray Motivation
Oral

Policy Making

Coordination
Supervision

Middle level management

(1X6=6)
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5.

10.

TP e /990 H SR AT (1X7=7)

(1)  gfreror o) srafer § ufde] o1 o1 Ut gram 27

() & Sumpa & iy fhamit &1 iz feae grT fear siar 87
() e AT BT $Ha B & g s oot &1 ganT farar Sar 27

(Iv) fafr= fauos fhaml & forg a8 18 Nifa &1 &= Fed 27

(v) foem™ S9! & 9o @ ford UATS ST dTell ddeild &I 9T HEd 87
(VI) SUqTT 59 b fhdw wWR &7

(VII)  SUHTET ARET0T ST 2019 & A 10 BRI ©R ¥ &S & GH0T &I Gdrg

fheT SMANT & BT et 27

Answer the following in one word/sentence-
() What does an apprentice get during the training period?

() Who controls the financial activities of an undertaking?
(1) Which capital is used to purchase raw material?
(IV)  Which policy is created for various process of marketing?
(V) Which technique is used for increasing current sales?
(VI)  How many levels are there in consumers forum?
(VII)  In which commission the hearing for value of more than 10 crores rupees in done
under the Consumer Protection Act,2019 ?

sy @ & ey | @ Q)

Write the functions of management (Any two)
31e1dr/or

"gey e B 1" W Hifor |

“Management is a science.” Explain.

9T @ T5d fRag | (@ )

Write the importance of coordination. (Any two)
31241/ or

SR U9 @ B ey | (@1 2)

Write the functions of Top Level Management. (Any two)

Fediaxor @ wE Rdva ffifag | (@ )
Write the main characteristics of globalization. (Any two)
372 r/or
SERIBRUT | T AW & ?

What is meant by liberalisation ?

IS YIEaR & AEAME B G938 | (DS <)

Explain the dimensions of business environment. (Any two)
31erd1/or

fagdiexor & o faRag | (@ )

Write the advantages of demonetization. (Any two)

s 3t aRamT SR |

Define Planning.
31erdr/or
“fro T waq ufthar ® 17 aHsE |

“Planning is a continuous process.” Explain.
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11.

12.

13.

14.

15.

16.

17.

18.

e WreT 3 @8 I fadvad faRag |

Write any two characteristics of functional organization.
31erdr/or

ferTeT® e @1 3 I faviva fafag |

Write any two characteristics of divisional structure of organization.

AgeRe e & PIg < o folag |
Write any two advantages of formal organization.
37erdr/or
AMHR AR HT 78 fARIT | (@15 1)
Write the importance of delegation of authority. (Any two)
AHHRYT BT FT SGLIY 87
What is the purpose of Branding?
31erdr/or
oo fAsor & f&Si <1 a<al @1 auie HIfoR |

Explain Any two elements of Marketing Mix.

SuHrErsil @ fbsi Q7 TRl &1 quie Hifo |

Describe Any two problems of consumers.
31erdr/or

“$HI—HID " T FqT 87

What is “Eco-Mark”scheme?

SUHIEIT GREO P GEFE] B GHSEY | (1S Q)
Explain the ways of consumer protection. (Any two)
31erdr/or

fSrem STiteT BIRF @1 9viF PIRY|

Explain the District Consumer Forum.

IRBR SRV Td fAB=liapRor # iR qagy |

Differentiate between Delegation of Authority and Decentralisation .
31241/ or

e ufthar ¥ ffga aRoi B THEEY |

Explain the steps involved in the process of organization.

Sqea & fafe At @ w8 F T |

State in brief various styles of leadership .
31erd1/or

JHifa® JAAUROT & T wUl BT quH PIfor |

Describe the important forms of non-monetary motivation.

for=ror uftear oY e § aueEd |

Explain In brief the process of controlling .
37edr/or

Rz & ST TSy |

State the objectives of controlling.



19.

20.

21.

22

23.

i fFraoF & 98 &) a9sgd |

Describe the importance of financial planning .
31erd1/or

A vk & wfad &9 91 9@ faRag |

Explain the factors affecting dividend decision.

Uh.S<g.cok gRT ufraifad et uey & f6=dl I~ Rygial &1 aofq #9ifeg |

Explain any four principles of scientific management given by F.W.Taylor.
37erdr/or

Uy & Rigral & Ygfa sy |

Explain the nature of principles of management.

I 9 AIfa # iR oy |

Differentiate between objectives and policy.
31erdr/or

e 31 dimell &1 SeorE BT |

Explain the limitations of planning.

frgfaaeor ufrar & | wHsIEd |

Explain the stages of staffing process.
31erdr/or

Ui ¢4 e F SR saEd |

Distinguish between training and development.

R & SRt & GHSTSY |

Explain the functions of Marketing.
31erqi/or
YBRAT |/ T AN 8?7 FHDT Hed gy |

What is meant by packaging? Explain its importance.



