DA AR T TAT IFH—F
Sample Question Paper for Practice Only

BRR JHvSY WIET—2027
Higher Secondary Examination-2027

fYg—aaary s

Subject-Business Studies

(Hindi & English Versions)

Total Questions Total Printed Time Maximum Marks
Pages
23 07 03:00 Hours 80
fder -

(1) ) I3 BA HAT Sffard |

(2) 929 HHI® 1 H 5 AP IS T 2 | YD II(TS T 01 3d BT 2| U & 3
U @ W SR T T |

(3) UeH PHHIG 6 | 15 UAD U 2 3 BT 2| g AT 30 I |
(4) 929 HHIG 16 H 19 TP YT 3 3fd & & | eq WHAT 75 <G |
(5) U2 HHIB 20 H 23 UAD U 4 b BT & | g AT 120 I |
(6) T2 HHIG 16 W 23 AP T4 TEAl # NdR® fAwed € |
Instructions -

(1) All questions are compulsory to solve.
(i1) Question Nos. 1 to 5 are objective type questions. Each objective question carries 01

mark. Marks of each question are given before the question.
(i11) Question Nos. 6 to 15, each question carries 02 marks. Word limit 30 words.
(iv) Question Nos. 16 to 19, each question carries 03 marks. Word limit 75 words.
(v) Question Nos. 20 to 23, each question carries 04 marks. Word limit 120 words.

(vi) Question Nos. 16 to 23 all questions have internal options.
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Choose and write the correct option -

(1)

(I

How many levels of management are there -
(a) Two (b) Three

(c) Four (d) Five
Which of the following is a social dimension of the business environment -
(a) Money supply (b) Standard of living and customs

(c) Interest rates (d) Acts passed by Parliament
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(1) What is the first step in the planning process -

(a) Setting objectives (b) Evaluating alternatives

(c) Formulating a budget (d) Selecting courses of action
(IV)  Which of the following is not an element of directing -

(a) Motivation (b) Leadership

(c) Communication (d) Planning
(V) Whatis the primary and final focal point of marketing -

(a) Only increasing production (b) Consumer satisfaction

(c) Charging maximum price (d) Storage of goods

(V)  In which year the Consumer Protection Act (COPRA) was revised -

(a) 1986 (b) 2014
(c) 2019 (d) 2021
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Fill in the blanks -

() Management is a continuous .

() Henri Fayol formulated a total of _ principles of management.
()  The Consumer Protection Act has granted __ rights to consumer.
(Iv) Staffing is concerned withthe _ resource of management.

(V) Business finance is considered the _ of business.

(VI) The art of keeping a product protected and visually appealing is called
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State True or False -
() Principles of management are rigid and fully inflexible.
() The business environment is dynamic and ever-changing.
()  Recruitment of employees is a positive process.
(IV) Working capital is required to purchase fixed assets.
(V) Advertising is an impersonal medium of communication.
(VI) A consumer has a legal right to seek redressal against unfair trade practices.
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Match the following -
A’ 'B'
(1) Formal organisation (A) Comparison of actual and standard
performance
(1) Informal organisation (B) Corrective action
(1) Delegation of authority (C) Based on written rules and procedures
(IV) First step of controlling (D) Arises from social and interpersonal
relations
(V) Final step of controlling (E) Lessen the burden of manager
(V1) Deviation analysis (F) Inseparable twins
Vil) Planning and Controlling (G) Setting performance standards
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Answer in one word or one sentence:

()~ Who is the father of scientific management?
() What is the aggregate of all external forces and factors called?
(1) Which managerial function is described as "a trap laid to capture the future"?
(IV)  What is the process of introducing new employees to the organization called?
(V)  What are decisions related to the financial matters of a business called?
(VI)  What is written, printed, expressed and graphic sales art called?
(Vi) Which is the "Jago Grahak Jago" campaign related to ?

6. U§e &1 BIS & W faervamy faRay |

Write any two characteristics of management.

7. GRS qITaRoT & bl af anfeie geal & A foRav |

Mention any two economic dimensions of the business environment.

8. AT @1 @Ig a1 dH forfay |

State any two limitations of planning.

9. TS 3 & PIS I =& UHR dd8y |
State any two main types of organizational structures.
10. Wl & NARS Al & Pl & o™ foIRay |
Write any two advantages of internal sources of recruitment.
11. JEIRS Td IJATATREG AU § HIg QI 3= foIRay |
Write any two differences between formal and informal communication.

12. FRI=0T @7 BIg &1 v faRivad admsy |

State any two features of controlling.



13. BRI Yoil BT JIfad B dTel fdheel QT Tedhl Bl Soeld Ity |
Mention any two factors affecting working capital requirements.

14. FBRAT & BE T 7T Hr faRau |
Write any two major functions of packaging.

15. IUMIRHT & DIs &l THE ATHR foRay |
State any two fundamental rights of a consumer.

16. BN BAT gRT ufqurfed &g ff I Rigidl & a9ssy |

Explain any three principles formulated by Henri Fayol.

31d1/OR
gt ey @ Rl I Rigial o @ s |
Explain any three principles of Scientific Management.
17. W<l IR 99 # B3 I =T IR e DIV |
Clarify any three major differences between recruitment and selection.
31di/OR
af¥eror g fdera # Brg o ofax faRkay |
Write any three differences between training and development.
18. AIfS® TG IR—AIfed @MIfa®) IROMRT # B8 9 faR T HIfTT |
Write any three differences between monetary and non-monetary motivation.
31di/OR
Udel H U o0 AT B sl A U O BT auie BIRTY |
Describe any three qualities of a good leader in management.
19. foxfra o & @18 9 7@ Ie9g FHssy |
Explain any three main objectives of financial planning.
31di/OR
IR Yol @ 3MeIhdl bl FEiRd &= drel fhel A9 dedl &I faweryor Sy |

Analyse any three factors that determine the requirement of fixed capital.



20. "YEY el AR A5 Al B 17 39 BUA DI [I%d AR BIFSY |
"Management is both an art and a science." Explain this statement in detail.

31di/OR
U§e & WX W RT3 27 I°d WNg U6y & fhel &I U Bl BT quie diforg |

Write the meaning of level of management? Describe any two functions.

21. RIS UfshaT & IR TRON BT hHdg dUIF BT |

Describe sequentially any four steps of the planning process.

31dT/OR
T G A ¥ I & #gc @l fhel aR fdgall d d9sisy |

Explain any four points highlighting the importance/benefits of planning in an effective
business.

22. JMHR FARVT (ARTYN) & AT M 8 ? 96 dedi dl [TR F FHST |

What is the meant by delegation of authority ? Explain in detail its elements.
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31dT/OR

HIATHSG FIoH el qAT PRI |16 g # fhgl IR fdgell R fdR W<

BHIFSTT |

Differentiate between Functional Organisational Structure and Divisional Organisational

Structure on the basis of any four points.
23. fquor fsor @& 4—@ o1 foRaRYd® quia HIfg |
Explain in detail the 4-Ps of the Marketing Mix.
372raT/OR
s vd Jufthe [ 3 fF=i IR 929 53l & MR R AR T DI |

Differentiate between Advertising and Personal Selling on the basis of any four major
points.



